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The Next Generation of Possibility: The Gallardo Family
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From 2003 to 2004

The active portfolio
grew by

908%

For brothers Joey and Andy Gallardo, life starts with family. The two have been
close since they were kids, roaming the same neighborhood where their parents still
live. They loved sports and kept fitness and family a regular part of their lives grow-
ing up.

So when the Gallardo brothers found themselves both working at gyms several
years ago, it seemed a natural fit to pair their talents and open one of their own. Joey,
31, who was a collegiate soccer player and trainer, had several years of professional
experience as a personal trainer and gym manager while Andy, 24, was managing a
gym in Las Cruces and was interested in becoming a massage therapist.

Joey’s wife, Tanya, could help with business operations and Joey’s parents were
willing to pitch in and help when they could. The challenge was getting capital to
start a first-class fitness center.

“ACCION is a place that allows entrepreneurs to put their dreams into action,”
Joey says. “Without ACCION, I wouldn’t have gotten this place open.”

ACCION invested in the Gallardo brothers’ dream, giving Joey and Tanya a
$15,000 loan to buy equipment, inventory and advertising, and Las Cruces Fitness &
Lifestyle was born.

The business opened in 2004 with just two clients. Today, there are as many as
75 clients during the peak season, and plans are in the works for expansion. The
Gallardos cater to all types of customers looking for a one-on-one training experi-
ence, offering tailor-made exercise sessions, including personal trainer services, mas-
sage and consultation from a personal chef.

For Joey, building the business is about creating a future for his baby daughter,
Johana Sofia, and the next generation.

“Everyone has their destiny, and I guess this is mine,” Joey says. “We have the
family together and a sense of pride in what we’re doing.”
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\' Chairman’s Message

Victor R. Jury, Jr.

Dreams come in all sizes. In 1994, a hardworking father named
Humberto Castro had a dream to build up his home-based welding business
to support his young family. The challenge was finding someone to invest in
that dream. His answer came when a new nonprofit called ACCION New
Mexico opened its doors to invest in deserving entrepreneurs who had lim-
ited access to business credit. The goal was to create economic opportunity
that could drive positive social change.

Today, ACCION New Mexico is celebrating more than a decade of
work that began with the dreams of entrepreneurs like Humberto, who now
is proudly putting the first of three daughters through college.

ACCION New Mexico marked its tenth anniversary in 2004, hav-
ing put more than $13 million into the hands of 1,832 entrepreneurs
through business loans and lines of credit. In 2004 alone, we issued 559
loans in cities and rural areas across the state and ended the year with an
active portfolio of more than $6 million. That figure has grown more than
650 percent since the end of 2000.

And even as the organization’s reach broadens, ACCION has main-
tained rigor in its financial performance, writing off only about 3 percent of
the dollars we’ve lent.

From the beginning, ACCION has been guided by an incredible board
of directors. They have generously invested their time and resources, shar-
ing a firm belief in the potential of our clients to transform their own lives
and improve their communities. Our donors have also been a wonderful
and vital blessing to ACCION, committing a record $2 million in support
and contributions in 2004 for the organization’s immediate work and to cre-
ate an endowment.

Creative and valuable community partnerships are helping ACCION
keep pace with strong demand for services. Our groundbreaking partnership
with the New Mexico Small Business Investment Corporation (SBIC) not
only made $5 million available in loan participation funds for ACCION
but has also served as a model for the entity’s work with other microenter-
prise organizations.

A decade of growth has also brought inspiring change inside
ACCION. We've built a dedicated team of professionals committed to eco-
nomic and social development. We're continually enhancing operations to
keep pace with ever-increasing demand for our services. We've developed
creative partnerships to ensure we have the resources to serve our clients.

What hasn’t changed is the dream that started it all. We believe today,
as we did more than a decade ago, in the power of entrepreneurs to build
the kind of economic self-reliance that creates independence, opportunity
and hope. We believe each dream realized by an entrepreneur is a triumph
for us all. When the human spirit triumphs, scarcity is vanquished and
abundance takes root.

We extend our heartfelt thanks to those who have made the last ten
years possible and invite you to join us for the next decade of inspiring
change.

Victor R. Jury, Jr.
2004 Chairman

Our Heartfelt Thanks...

At ACCION New Mexico, the
foundation of our success is firmly

rooted in the vision of courageous

advocates who have championed our

' mission. In 2004, Robert D. Taichert
j retired from our board of directors

\ 4 after ten years of leadership as a
' founding member. We extend our
heartfelt gratitude to Robert for his
unwavering belief in the dreams of New Mexico’s entre-

Robert D. Taichert

preneurs and for his initiative, passion, warmth and
humor. We also thank William Burrus, Rick Johnson,
William B. Keleher and Paul Shirley for their leadership
and generous service to our board.

2005 Board of Directors

Victor R. Jury, Jr., Chairman
President & CEO, Summit Electric Supply Co., Inc.

Paul Sowards, Immediate Past Chairman
President , Bank of Albuquerque
Michael R. Stanford, Chair Elect/Vice Chairman
Chairman & CEO, First State Bank
Robert Wertheim, Treasurer
Chairman of the Board, Charter BankeMortgageelnsurance
Rex D. Throckmorton, Secretary
Director, Rodey, Dickason, Sloan, Akin & Robb, PA.
Raymond E. Ziler, CPA, Audit Committee Chairman
Principal, REDW Business and Financial Resources, LLC
John A. Carey, Executive Committee Member
President & CEO, Association of Commerce & Industry of New Mexico
Carol Mayo Cochran, Executive Committee Member
Principal, REDW Business and Financial Resources, LLC
Edward ). Consroe, Executive Committee Member
Senior Vice President, Citigroup
Ann Rhoades, Campaign Co-Chair
Pres (Person Responsible for Extraordinary Service), People Ink
Russell F. Rhoades, Campaign Co-Chair
Senior Associate, Environmental Data Management, LLC
Thomas H. Bonafair
Managing Partner, Bonafair Capital Group
Thomas M. Brennan
Chairman, Medical Lighting Solutions/Managing Partner, Zircle, LLC
Don Chalmers
President, Don Chalmers Ford
Steven Chavez
President, Integrated Control Systems, Inc.
Roberto E. Espat, Sr.
President & CEO, Roses Southwest Papers, Inc.
Larry Pinkel
Program Management Specialist, Boeing-SVS, Inc.
Doris Rhodes
President, Mercer and Rhodes Ltd.
Ron Smith
President, Compass Bank
Mary Lee Sparks
Private Investor, Lumpkin Foundation
Samuel S. Spencer, Jr.
President & CEO, Lea County State Bank
George C. Stanfield
Division Executive, SW Division, Bank of the West
Dennis S. Sterosky
Principal/CPA, Pulakos & Alongi, Ltd.
Rick Wadley
President, Bank of America — New Mexico

Greg Winegardner
Regional President - New Mexico Region, Wells Fargo Bank




H&M Ornamental
Bernalillo, N.M.

The Power of Perseverance: Humberto Castro

Humberto Castro came to New Mexico from his hometown of Cananea in the Mexican
state of Sonora two decades ago with little more than a skill to transform iron and a dream of
a better life. The youngest of nine children, he had watched his parents raise a family on mod-
est means and knew the value of hard work.

Although he worked at various jobs, he yearned for the chance to build his own business
in the United States using his welding talent developed as a young apprentice in Mexico. In
1992, with a growing family to raise, Humberto and his wife, Mabel, started H&M
Ornamental, a home-based business manufacturing and selling wrought iron window guards,
gates and fences. It was the start of a daunting entrepreneurial journey that, today, is a lesson
in the power of perseverance.

Getting the business going was tough at first. The couple risked losing their own home to
get the business off the ground, all while raising three young daughters. Slowly, a steady flow
of job orders hinted at a sustainable business. Humberto just needed a little help with adver-
tising costs, but finding financing would be tough given past financial troubles. Still, he
believed in his potential, having kept his commitments to creditors in the past.

In June 1994, Humberto found ACCION New Mexico. Like Humberto, ACCION was

ACCI N just getting its start, hoping to fuel community development by getting emerging entrepre-
neurs the money they needed to build small businesses.

The fledgling nonprofit gave Humberto a $500 loan. Two months later, the Castros had

NEW MEXICO the loan paid off and another $1,000 from ACCION. As the months turned into years,

ACCION and H&M Ornamental grew. Today, more than ten years and ten loans later, the
Castros are among ACCION’s oldest, most valued clients, having built a respected business
that now fills a variety of orders, from gates to windmill parts to well covers.

In 2004 “ACCION has been so important for me,” Humberto says.
O Ask Humberto what drives his entrepreneurial spirit and he’ll point to his three beautiful
9 1 0 daughters. For this proud father, the journey has been about teaching his girls to believe in
themselves and pursue their dreams.
of the 559 small business The Castros’ oldest daughter, Jeanette, is already paving the way as the first in her fami-
loans went to low-income, ly to go to college. The Castros have the same plans for her younger sisters, Hannelsy and
minority, and/or Jessica. It’s the beginning of a new generation of opportunity for a family whose journey began
’

with the courage of a young immigrant to dream.
women entrepreneurs



Chelmowski Case Management
Stanley, N.M.

Ask Melinda Chelmowski about her work, and it’s clear why those who know the
40-year-old single mother use words like committed, compassionate and determined.
Caring for people with developmental disabilities is more than a job for Melinda; it’s
a calling. “Most of the people I work with struggle for the things we take for granted,
and they do it cheerfully,” she says. “They do it willingly. It makes you realize your
troubles are really little.”

As an independent contractor, Melinda is an unsung champion for her clients,
ensuring they get the state assistance they need, from physical therapy to meals to
rental assistance. She has logged tens of thousands of miles in less than two years,
making weekly visits to homes and residential care facilities from Los Lunas to
Albuquerque to Mountainair.

About seven years ago, Melinda relocated to New Mexico from her home state
of Mississippi and moved in to a modest home next door to her parents in Stanley.
She had a degree in social work, having put herself through college beginning at the
age of 29 while raising her young daughter, Brenda. Once in New Mexico, she worked
at group homes and for organizations that served people with developmental disabil-
ities. But Melinda wanted to spend more time at home with Brenda and earn more
money.

In 2004, the opportunity came through a contract the state of New Mexico
signed with a private company. Melinda could manage the company’s clientele but
had to establish herself as an independent contractor. All she needed to get started
was money for a computer, printer, copier, fax machine and software, but she had a
tarnished credit history. A banker who recognized Melinda’s potential and drive sent
her to ACCION New Mexico.

With a $5,000 loan, Melinda has built a bustling business. She is also enjoying
the benefits of a home-based business, which allows her to homeschool Brenda.

After nearly a decade working with people with developmental disabilities,
Melinda says she marvels at her clients’ humanity and compassion. She says her
clients “have the biggest hearts.” So does their champion.
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ACCION New Mexico

has helped
entrepreneurs in

146

urban and
rural communities



FINANCIAL SUMMARY

ASSETS
Cash and Equivalents
Restricted Endowment Cash
Investments, held for sale
Accounts Receivable
Contributions Receivable, net
Microenterprise Loans Receivable
(Less allowance for loan losses of $383,143 in 2004 and $135,454 in 2003)
Prepaid Expenses
Equipment
(Net of accumulated depreciation of $91,681 in 2004 and $73,401 in 2003)
Derivative Instrument

Total Assets

LIABILITIES
Accounts Payable
Accrued Payroll
Other Accrued Liabilities
Lines of Credit
Notes Payable
Secured Debt
Total Liabilities

NET ASSETS
Unrestricted
Temporarily Restricted
Permanently Restricted
Total Net Assets
Total Liabilities and Net Assets

SUPPORT AND REVENUE
Support and Contributions
Unrestricted
Temporarily Restricted
Permanently Restricted
In-Kind
Total Support and Contributions

REVENUE
Loan Interest and Fees
Interest
Other Income
Total Revenue
Total Support and Revenue

EXPENSES
Program Services
Fundraising
Supporting Services
Total Expenses
Change in Net Assets
Complete financial statements, audited by KPMG, are available
upon request through ACCION New Mexico.

INDICATOR
Number of Loans Disbursed
Amount Loaned
Clients Served During Year
New Clients Served
Active Portfolio (at 12/31/04 and 12/31/03)
Active Accounts (at 12/31/04 and 12/31/03)
Average Loan Size
Portfolio at Risk [1]
Percentage Self-Sufficiency [2]

CUMULATIVE TOTALS TO DATE (since inception 3/94)
Clients Served
Number of Loans Disbursed
Amount Disbursed
% Net Dollars Written Off

[1] Portfolio at risk is equal to the outstanding principal balance of loans past due more than 30 days divided by the total outstanding loan portfolio.

2004

$ 874,086
125,975
19,610
20,715
1,306,165
5,668,610

9,164
69,948

141,545
$8,235,818

$ 40,150
80,636
141,707
650,000
1,750,000
2,595,836
$5,258,329

$ 1,659,113
371,060
947,316

$2,977,489

$8,235,818

2004

$ 566,736
335,185
947,316
274,973

$2,124,210

$ 615307
8,435
180,648

$ 804,390

$2,928,600

$ 1,721,849
177,908
51,067
$1,950,824
$ 977,776

2004

559

$ 4,842,395
1,039

367

$ 6,051,753
810

$ 8,603
5.45%

48%

1,832

3,046
$13,089,454
2.90%

(2] Self-sufficiency is calculated by dividing non-fundraising revenue by total expenses (less in-kind).

2003
$ 1,157,603

44,846
312,198
2,918,954
3,555
28,860

$4,466,016

$ 365
58,120
7,818
650,000
1,750,000

$2,466,303

$ 1,666,761
332,952

$1,999,713
$4,466,016

2003

$ 501,269
220,309

250,962
$972,540

$ 439,180
7,778

144

$ 447,102
$1,419,642

$ 1,041,855
159,430
43,621
$1,244,906
$ 174,736

2003

490

$ 2,609,074
837

333

$ 3,054,408
629

$ 5,325
6.68%

45%

1,465

2,487

$ 8,247,059
2.86%

2004 CONTRIBUTORS

AccessBank

Albuguerque Academy

Albuguerque Community Foundation

Albuguerque Community Foundation Founders Award
in Honor of Larry D. Willard

Aldridge, Grammer, Jeffrey & Hammar, P.A. (in-kind)

The Anderson Schools of Management

Anonymous*

Anonymous

Anonymous

Jarratt Applewhite

Association for Enterprise Opportunity

Association of Commerce & Industry of New Mexico

John and Kathleen Avila

Bank of Albuquerque/Paul and Karee Sowards*

Bank of America Foundation

Bank of the West

Richard and Linda Barr

Marisa Barrera and Patrick Mulkey

Noel and Frances Behne

The Bell Group

Emily and Mark Benak

Andrea Berger

David Bernstein and Erika Rimson

Roney and Darlene Bisio

E. Blaugrund Family Fund of the Albuquerque
Community Foundation

Ted and Pascale Blue

Blue Cross and Blue Shield of New Mexico

Boeing-SVS, Inc.

Thomas H. and Cynthia S. Bonafair

Michael and Monica Bowlin

Thomas M. Brennan*

Sarah and Doug Brown

David Buchholtz and Bridget Gavahan

George and Jeanette Buffett

John and Lynn Carey

Carolina-Douglas Corporation

Casa Rondefia Winery (in-kind)

Mary and Bruce Castle

CC’s Fine Mexican Food Inc. (in-kind)

Century Bank

Chambers Benefit Group, APC

Beth and Max Chavez

Steven and Rhonda Chavez/Integrated Control
Systems, Inc.*

Citigroup Foundation

Citizens Bank of Las Cruces

Carol and John Cochran*

John M. Coffman, CPA

Compass Bank

Edward ). and Christine A. Consroe

Cooney, Watson and Associates, Inc. (in-kind)

Bill and Michelle Coons

H. Patrick and Debi Dee

Desert Blends of Taos/Toni Leigh-Spies (in-kind)

Joe and Christine DiGregorio/California Superama, Inc.

Jim and Bethany Dillow

Distribution Management Corp., Inc.

Don Chalmers Ford

DSRM National Bank/Part of the Valero Family
of Companies*

R.J. Eagan

Scott Edwards/Edwards & Associates, LLC (in-kind)

Roberto and Rose Marie Espat/Roses Southwest
Papers, Inc.*

Ethicon Endo-Surgery, Inc.

Dr. Gail C. Feldman

First National Bank of Santa Fe

First State Bank*

Form-Cove Manufacturing Co., Inc.

French Mortuary, Inc./Chester French and
Diana Stewart

Daniel and Nica Friedman



Pete and Arlene Gabald6n

Rita Gentry (in-kind)

Gift in Honor of Harriet K. Haines and Charlotte
Yatskowitz made by Anne Haines and
Jerry Yatskowitz*

Paul and Lana Goblet

Dana Gohr and Tara O’Keefe Gohr

Megan Graber

The Grant Plant

Gunn Communications, Inc. (in-kind)

Janet and Michael Harding

Lowell A. Hare

Aaron Harmon

Harrison Contracting Company, Inc.

Jim and Carol Hinton

Valerie Hollander

Paul and LaDonna Hopkins

H. B. and Lucille Horn

Karen and Tommy Hudson

Herb Hughes

Intel Corporation

J. F Maddox Foundation*

Jacobs Engineering Group Inc.

Henry and Elsie Jaramillo

Rick and Debbie Johnson/Rick Johnson &
Company, Inc.

Vic and Colette Jury

Charles and Sherri Karaian

Katree V. Edmonds, Inc.

Jan and William Keleher

James and Ellen King

Klinger Constructors, Inc.

Nancy Klion and Mitch Coven

KPMG LLP

Kraft Family Trust/Marilyn and Stephen Kraft

David Lam (in-kind)

LandAmerica Albuquerque Title

Sondra Bianca Landin

Las Campanas Community Gift Fund by Gary and
Cheryl Quinlan at the Santa Fe Community
Foundation

Las Campanas Santa Fe

ChoongYong Lee

Lockheed Martin on behalf of Sandia National
Laboratories

Los Alamos National Bank

Lovelace Sandia Health System

The Lumpkin Family Foundation*

Lindalee Maisel

Mike McGonagle

McKee Wallwork Henderson Advertising

Dr. A. Gabriel Meléndez

Meridian Group/Marcus Clarke

Miller Stratvert P.A.

M. and E. Montoya Family

Mountain Run Partners

Lou Moya

Ann M. Mullen

Gene and Martha Neugebauer

New Mexico Bank & Trust

New Mexico Community Development Loan Fund

New Mexico Symphony Orchestra (in-kind)

New Mexico Voices for Children

Next Generation Economy, Inc.

Joan N. Ostroff

Overdrive Publications/Teresa Ewers (in-kind)

Joan and Livingston Parsons, Jr.

Dr. Stuart and Janice Paster

Paul and the Harp Tones Band (in-kind)

Peacock Myers & Adams, P.C.

Larry and Kathy Pinkel

PNM*

Ab and Cara Potter

Donald and Vicki Power

Presbyterian Health Plan*

Presbyterian Heart Group

Steve and Andrea Prickett

Pulakos & Alongi, Ltd. (in-kind)

Q1o Realty Mortgage & Investment Company

Dr. Barry Ramo and Roberta Cooper Ramo

John and Julia Ransom

Kevin Reid/Reid & Associates, Inc.

Penny Rembe (in-kind)

Doris Rhodes/Doris Rhodes Public Relations

Riccobene Masonry Company, Inc.

Christine Rocha

Rodey, Dickason, Sloan, Akin & Robb, P.A. (in-kind)*

Rolling Throne Specialties/Israel Keppel

Jack and Donna Rust Family Fund of the Albuquerque
Community Foundation*

Barbara Ruzinsky

Ellen Ann Ryan

Sandia Foundation- Hugh and Helen Woodward
Foundation

Art Sandoval (in-kind)

Santa Fe Center Enterprises

Jane E. Schauer

Julia and Milton Seligman

Susan and Neal Shadoff

Tim Sherman (in-kind)

Paul and Wendy Shirley

Richard Simons (in-kind)

Ron and Jolene Smith

The Solutions Group

Southwest Re

John and Mary Lee Sparks

John W. Sparks and The Lumpkin Family Foundation

St. John’s Thrift Shop in Honor of Mary Lee Sparks

Florrie and Bob Stamm

Michael and Marisa Stanford

Dennis S. Sterosky

The Stocker Foundation

Strategic & Learning Services, Inc.

Studio Hill Design (in-kind)

Summit Electric Supply Co., Inc.*

Duffy and Jean Ann Swan

Talbot Financial Corporation

Team Specialty Products Corporation

Rex and Barbara Throckmorton

Scott W. Throckmorton

Throckmorton Enterprises, Inc.

Lynn and Craig Trojahn

Duane and Barbara Trythall/Excel Staffing Companies

Union Savings Bank

Van Allen Family Foundation

Linda Von Boetticher

Rick and Leslie Wadley

James and Dorothy Walton

Andrew T. and Carol H. Watson

Wells Fargo Bank, N.A.*

Robert and Elizabeth Wertheim/Charter
Bank-Mortgage:-Insurance*

WESST Corp

Jack Westman/Westman Investments

Michael Wiese and Margaret Hennessey

Bill and Janislee Wiese

Wiggins, Williams & Wiggins, P.C.

Larry D. Willard*

Mary Wylie

Anne Haines and Jerry Yatskowitz*

Anne and Vince Yegge

Ray and Catherine Ziler/REDW Business and
Financial Resources, LLC

Frank B. Zinn

*Legacy Funders: Contributors at the $25,000 level or above
Founding Funders: Contributors at the $10,000 level or above
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VISION SPONSOR
Wells Fargo Bank, N.A.

MOMENTUM SPONSOR
Bank of the West

CLIENT MERCADO SPONSOR
Compass Bank

PHOTO EXHIBIT SPONSOR
First State Bank

TABLE SPONSORS
Association of Commerce & Industry
of New Mexico
Albuquerque Academy
Albuquerque Community Foundation
Anderson Schools of Management
Bank of Albuquerque
Bank of America
Marisa Barrera and Patrick Mulkey
Boeing-SVS, Inc.

The Bowlin Family
Thomas M. Brennan
Charter BankeMortgage®lnsurance
Chavez y Montoya Family
Doris Rhodes Public Relations
Ethicon Endo-Surgery, Inc.

The Grant Plant
Integrated Control Systems, Inc.
IPkey.com- Meridian
KPMG LLP
The Lumpkin Family Foundation
Miller Stratvert P.A.

New Mexico Bank & Trust
New Mexico Community Development Loan
Fund/WESST Corp
New Mexico Symphony Orchestra
Next Generation Economy, Inc.
Peacock Myers & Adams, P.C.
Presbyterian Heart Group
Rick Johnson & Company, Inc.
Rodey, Dickason, Sloan, Akin & Robb, P.A.
Roses Southwest Papers, Inc.
Strategic & Learning Services, Inc.
Summit Electric Supply Co., Inc.
Team Specialty Products Corporation
Lynn and Craig Trojahn
Westman Investments
Wiggins, Williams & Wiggins, P.C.
Vince Yegge/Smith Barney
The Yatskowitz Family




Building A Legacy
ACCION New Mexico Permanent Fund

For more than a decade, ACCION New Mexico’s
work has been made possible by the generosity of very
special people who have dug deep into their own pock-
ets to support the organization’s mission of economic
empowerment and community development.

In 2004, ACCION launched a historic effort to
ensure that valuable supporters can leave a more perma-
nent charitable legacy. The ACCION New Mexico
Permanent Fund allows valued donors to support hard-
working entrepreneurs for years to come. Permanent
fund contributors may designate their gifts be used for
an endowment or investment in ACCION’s loan port-
folio. Revenue generated from the investment of the
fund will enhance the organization’s ability to serve
small businesses across the state.

ACCION was honored to
have consummate volunteer and
philanthropist Larry D. Willard
chair the organization’s first-ever
endowment campaign. He and
the ACCION board helped gen-
erate more than $1 million in
commitments toward this perma-
nent fund in 2004.

The ACCION team is grate-
ful for those efforts and excited about the possibilities
this new endeavor creates. Contributions to the perma-
nent fund are gifts of hope that will help create eco-
nomic opportunity for New Mexico and its citizens for
decades to come.

Larry D. Willard
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The mission of ACCION New Mexico is to

increase access to business credit, make loans
and provide training, which enable emerging
entrepreneurs to realize their dreams and be
catalysts for positive economic and social change.

2005 ACCION New Mexico Staff

Anne Haines Yatskowitz, President & CEO
Marisa Barrera, Executive Vice President
Lynn Trojahn, Vice President of Advancement
Roney Bisio, Director of Lending
Linda M. Lee, Director of Outreach and Business Development
Greg Henderson, Controller
Arlene Gabaldon, Executive Assistant

Andrea Berger, Research & Development Manager
Elaine D. Chavez-Montoya, Client Service Manager

Leslie Hoffman, Communications Manager
Elizabeth C. Reyes, Accounting Manager
Christine D. Rocha, Outreach Manager
Yukai Chen, Loan Officer
Margaret Hernandez, Portfolio Quality Associate
Jonathan Huguenin, Portfolio Quality Officer
Carl D. Romero, Loan Accountant
Leah Cooper, Loan Processor
Mathew Manzanares, Volunteer, DSRM National Bank

Leslie Hoffman, Annual Report Editor/Writer © Rick Scibelli, Annual Report Photography

Stubblefield Design Group, Annual Report Design
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